
BEST PRACTICE IN SOCIAL MEDIA 



BEST PRACTICE  

Best practice in marketing-promotions 
is somewhat of a universal thing.  

The basic principals for advertising are 
similar for social media.  



BEST PRACTICE TIPS   

Maintain a tone that matches closely with the 
existing brand- messaging.

Maintain a consistent presence- frequency.

Traditional ethics rules still apply online. 



BEST PRACTICE TIPS   

Always remember, this is a public platform.

Use social media to engage with readers, but 
professionally, positively and with the 
best intentions.

Beware of perceptions.   



BEST PRACTICE TIPS   

NEVER post when you are angry or 
irritated.

Don’t retaliate – social media is no place 
to start an argument.

NO ONE WINS
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BEST PRACTICE TIPS

No cross-posting the same message on different 
channels.

Entertain and Inform  - use a “soft” sell approach.

Match the Right Content to the Right Network



BEST PRACTICE TIPS

Be Visual

#Don’t #Abuse #Hashtags

Give Credit When Credit Is Due



BE VISUAL 

Be Visual



BE VISUAL

Source: AdWeek



BE VISUAL

People only read 28% of the words on a 
page.



HOW WE ABSORB INFORMATION

The new state of content…

• Shorter news stories
• Use of bullet points
• Direct information, less nuance



GOOD POST or BAD POST?
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SIZING IS IMPORTANT 

The ideal image size for a LinkedIn post is: 
522 pixels wide by 368 pixels tall.



SIZING IS IMPORTANT 



6 TIPS FOR A GREAT POST

1. Create a content strategy
2. Use good photos with clear messages
3. The post should be useful and 

relevant
4. A helpful, concise description is key
5. If you use a link, use one that works
6. Quality of the information source –

when you repost, it’s like quoting.  Use 
a reputable source. 
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GOOD VS. BAD 

We can’t understand best practice 
without understanding bad 
practice…
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BAD PRACTICE

https://www.youtube.com/watch?time_continue=33&v=i1zJ2jgb7dM

https://www.youtube.com/watch?time_continue=33&v=i1zJ2jgb7dM


BAD PRACTICE



THANK YOU   

Q&A

Shirar O’Connor 
shirar@conway.com 
+1 646 496 7668
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