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1. Defining Digital
2. Conway Research Findings
3. Components of Digital Program

4. Linkedln Exercise

Questions
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Worlds largest taxi company, owns no vehicles

UBER
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Worlds largest bank with, no actual cash

BITCOIN
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Worlds most popular media owner that creates no content

FACEBOOK
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Worlds largest movie house that owns no real cinemas

NETFLIX
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Worlds largest accommodation provider that owns no real estate

AIRBNB
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Digital platforms are letting us connect with people and places like never before
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Communication + Strategy + Technology > Technology

Technology by itself is not the answer
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Our world is managed and improved digitally, why cant our Agency be?
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Digital Marketing

Digital marketing for economic development is the promotion of
community assets (i.e. commercial real estate, workforce, key
investment promotion staff, top location decision criteria) or

brands via one or more forms of online media.
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Conway Marketing Research Findings



of Economic Development professionals understand how
to leverage digital tools to improve business development

and marketing performance

Source: Conway 2018 research




What does your organization rank as the C
most important marketing strategy? <%

Public Relations Content Marketing
18% 9%

Digital Marketing
0%

67%

Source: Conway 2018 researc h



What is the biggest challenge towards C%\,
digital marketing for your organization?

No time Can't get buy-in
13% 6% Can't show results
6%

Don't know where
to start
28%

No staff resources
28%

No budget
19%

Source: Conway 2018 researc h



Have you ever been able to track the RO| of conwar
your marketing dollars?

Source: Conway 2018 researc h



Benefits of Digital Marketing C%
Highly targeted @
: e
Constantly monitored 0°
Scalable |~

A
High ROl [
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Components of Digital Program  cowwa

Website

Content / Visual Story

Social Media Inbound Mapping
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1. Web Design and Development  conwar

The website is the communities digital first impression and supporting business development tool
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Sample Digital Campaign Tracking
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3. CRM + Marketing Automation 7.

Email Templates ® Deal Segmentation

® Meeting Scheduling ® Project Tracking

® | ead Enablement ® Workflow Management

Document Storage

® Task Assignment
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4. LinkedIn Business Development

CONWAY

In Mail

You can reach
potential contacts
with ease, simply by
sending them a direct
message

Search Capabilities

You can narrow your
search of potential
individuals by searching
for with categories such as
past companies,
industries, and location




LinkedIn Mail gets opened

more than traditional email

CONWAY




in &, Search

All people filters
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Current oo IDANIES
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Add a location

Add & Company
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United States

India

Greater Denver Arga
| United Kingdom
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;':I Google

| | Amazon

[ ] Microsoft

| Linkedin
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Profile language

Want to better focus your
search?
Upgrade to Sales Mavigatar or

Recrulter to unlock additional
filters.
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{iuprant; Manager, Blobal Accaunts- Meating Placement, Holel Procurement, Site Seléction

Lontract Negotiaticn it HasmE@EneCoE

Andrea Piper » 3rd
Architectural Intern at SPM Architects

Graater Chicegs Area
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Kris Bjorson
Supply Chain Real Estate
Solutions & Retail E-
commerce Distribution

View full prifile

v Following

3,227 Followers

Kris' Activity

Articles Posts All activity

Kris Bjorson likes this T

Patti Murray « Znd
Prasident at Tourlt Media, Inc
imo

| was so excited to meet Patricia (Paty) Perman at last's week JLL Logistics &
Industrial roundup in #sanfrancisco. LOVE getting to know the #CREatives
who are spearheading the new era of #industrial #CRE #Marketing!

Interests

Influencers

lan Bremmer in

3,467,593 followers

Lowell McAdam in

. Chairman, Board of
Directors, Verizon
309144 fallowers

Companies
Procter & Gamble

264662 followers

Target
785,042 followers

UPS
G644 009 followers

See all companies

& Messaging

P 1

President at Eurasia Group




5. Social Media C
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Facebook
Instagram
With capabilities such as video
sharing, live streaming, and picture
posting, you can engage with
individuals on a interactive and .
. Pintrest
intimate level.

Twitter






(@] Home L} Moments [\ Notifications

LVGEA

@LVGEEA

Southern Nevada's regional development
authority, helping to grow the economy

through business recruitment, retention &

expansion ':l-

(& Las Vegas, NV
&’ lvgea.org

(] Joined July 2009

Tweet to LVGEA

1 Messages

oF

Search Twitter

LAS VEGAS

GLOBAL ECONOMIC ALLIANCE

Tweets

6,341

Tweets

Following

697

X Pinned Tweet
LVGEA @LVGEA - Oct 22
Cur website has a new ookl

&

Follower

3,262

L Likes

2532 More v

Tweets & replies Media

We recently redesigned our website to give users a better overall experience.
Get all the resources and info you need on Greater Las #\Vegas at Ivgea.org

s v

tere, You Can

LIVE

£l



6.SEO C
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(Search Engine Optimization)

Most internet users begin their session by
searching for something - that something is a
need. People use the internet to fulfill their need
for information, whether it’s settling a bet on
who was the 14th president, finding a local
restaurant, a perfect piece of clothing, or the
ideal contractor for a home remodel.

Search engine optimization (SEO) is the process
of helping your prospects and companies
connect with your organization online.



2018 Google Ranking Factors C%Y

Landing Pages

Original Content

Meta Page Titles






Ranking well can make you
seem more trustworthy




7.Content/ Inbound Marketing C
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Content marketing is the idea of posting content on certain
channels that is relevant to your “buyer persona”. What are
they interested in learning about?

Custom Content Buyer Persona

Who is your

target audience
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Helping the Best Economic
Development Ideas Soar

Published on October 13, 2018 & Editarticle | ¥ View stats

Guillermo Mazier, MBA
Global Communications Expert Helping Cities (i f%};' 118 |j': | tl'_h;' 28 Ij-’.' l?ll 9 {; Fil" 0

and Companies Innovate and Imp... Seg more
40 articles

The past few days I had the opportunity to help lead, participate. and tacilitate a deliberately
disruptive economic development think tank session i Albuguergque, New Mexico. And
luckily tor me, this event was strategically timed around one of the greatest entertainment
spectacles in the United States: the Balloon Fiesta. It is a party of sorts tor hot air enthusiasts
and admuirers alike to elevate their perspectives. And while the beautiful balloons painted the

Albugquerque sky and helped heighten many a rider’s point of view, a couple of miles away
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8. Visualization

When places do a good job of telling a story, they become more accessible and make
a better connections by finding common ground with their prospect and stakeholder
audiences. The problem is, the internet is a vast place of information (a derivative of
data) overload, which means marketers must become more strategic in how they
interpret and visualize data for the purposes of storytelling. By visualizing your data
with easy to use online maps, your prospect stakeholder and internal

audiences/teams will have the support they need to make better business decisions

backed by real-time data.






e~
b

CONWAY

LinkedIn PRO Training




LET’S CONNECT
GUILLERMO MAZIER

VP of Global Innovation
guillermo@conway.com

(913) 742-1720
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Guillermo Mazier, MBA

Global Communications Expert Helping Cities
and Companies Innovate and Improve | Keyn...






